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VIATEK TECHNOLOGY
Innovative IT solutions that keep you operating
at your best and help your business grow.

ABOUT US
Viatek Technology is committed to providing innovative IT solutions to keep you operating at your best and help your business grow. Established
in 1984, we are proudly Australian owned and operated. Located in 20 offices across regional and metropolitan New South Wales and Victoria,
our experienced team members are committed to delivering value through innovative solutions that drive business productivity and reduce
operational costs.
Viatek is a services-based organisation with knowledge and technical experience covering all aspects of business technology. We take time to
understand our customers’ unique requirements and then design and build a solution that meets their needs.

WHY CHOOSE VIATEK?
We take the cost and complexity out of managing your IT infrastructure by providing current, effective Cloud Solutions and Managed IT Services.
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WHAT OUR CUSTOMERS SAY
With Managed IT, we don’t have any internal IT,
it’s only myself and I liaise with Viatek. If there’s
a problem, I just refer to the Help Desk; if it’s basic it gets
fixed then; if not, it gets referred to a higher technician.
Anything urgent gets done straight away anyway. It’s really
good peace of mind and it all works very well.”
- Dena Buxton | Corporate Services Manager, Gippsland PHN

With Viatek’s support, we can keep focusing
on our patients and continuing to provide the
excellent care Ultrasound Care is known for.”
- Jo Mahendran | CEO, Ultrasound Care
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AREAS OF FOCUS
Viatek’s specialist teams deliver services across eight key areas of business technology:

MANAGED SERVICE

SECURITY

Effective management of business technology
is essential for ensuring its optimal performance.
Viatek assists clients in a variety of ways, including:

Ensuring IT systems and resources are secure from cyber threats
is an increasingly important consideration for all organisations.
Viatek can offer:

• Access to a 24/7 national services desk

•	Incident response to identify and remove threats

• 24/7 proactive monitoring and management

•	Network protection using firewalls, filtering, and monitoring

• Comprehensive reporting

•	Endpoint compliance to maintain effective edge security

•

•	Access management using multi-factor authentication

Fixed-cost agreements

• On-demand access to consultants

INFRASTRUCTURE AND NETWORK
In today’s digital business world, a robust IT infrastructure is critical.
Viatek has the skills to design and build reliable networks and
infrastructure to support your business. We offer:

UNIFIED COMMUNICATIONS
Viatek works with clients to design, build and manage unified
communications (UC) platforms that deliver voice, video, chat,
and collaboration services. We offer:
• A hosted voice solution service

• Network design specialists

• Cloud-based UC services

• Servers and storage deployments

• Specialist Microsoft Teams support

• Local and cloud backup services

• Contact centre support
• Self-service portals

PUBLIC CLOUD
Cloud services have had a significant positive impact on business
operations, and Viatek helps clients to gain the best possible
advantage from the technology. We can assist with:

QUALITY ASSURANCE AND RISK

•	Deployment and ongoing management of modern workplace
solution from Microsoft 365

Delivering IT projects on-time and on-budget is a complex task,
but with large budgets and high business expectations riding on IT
investments, successful project delivery is crucial. Viatek’s Project
Managers are:

•	Migration of existing applications to Microsoft Azure

•	PRINCE2 certified Project Managers

•	Transformation of applications from on-premise to cloud-ready
•	Deployment of hybrid cloud infrastructures

•	Experts in end-to-end, on-time and on-budget project delivery
for complex IT projects.

•	Ongoing monitoring and cost management

•	Results driven in providing a smooth transition from start to finish

•	Cloud-based disaster recovery and backup solutions

SAP CONSULTING
PRIVATE CLOUD
Many organisations prefer to opt for the performance and stability
offered by a private cloud. Viatek’s private cloud comprises resources
in two dedicated data centres and delivers robust, secure services to
our clients. Our services include:

Many organisations rely on the powerful technology developed by
German software company SAP. Viatek’s team of SAP consultants can
provide the guidance and support these organisations require. This
support includes:
•	SAP hosting in the Viatek private cloud or Microsoft’s Azure cloud

•	Cloud virtual firewall for superior protection

• SAP consulting and support services

•	Cloud hypervisor to avoid resources being
shared with others

• Resource augmentation using experienced staff

•	Cloud infrastructure (IaaS)
•	Cloud desktop services
•	Cloud backups for additional security
•	Cloud disaster recovery

WE’D LOVE TO WORK WITH YOU
1300 842 835 | itsales@viatek.com.au | www.viatek.com.au

WHAT OUR CUSTOMERS SAY

Viatek plays a true technology partner role and is definitely ‘inside the
tent’. At RFI, we treat them as an internal part of our business.”
- Drew Auld | CIO, RFI Technology Solutions

The Implementation was flawless. The Viatek led team did a fantastic
job leading, guiding and supporting the project achieving a great
result for Goodstart. I was particularly impressed with the transition in Payroll
systems that was by far the best, the smoothest and had the least number of
issues of any payroll implementation I have worked on in my career.”
- Mark Pellas | SAP Program Manager, Goodstart

The Viatek team has the knowledge and experience that we need
to keep our operations flowing smoothly. We look forward to this
valuable partnership continue into the future.”
- Sandra Willis | Administration Manager, Hunter Industrials

Viatek has been a valued business partner for many years and I look
forward to this continuing in the future.”
- Tracey Kelly | Practice Manager, Macleod Street Medical Centre

MAJOR TECHNOLOGY PARTNERS

