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WHAT THIS MEANS FOR YOU
As a WatchGuard Platinum Partner, Viatek is uniquely placed to 

provide tailored, robust, and scalable security solutions to clients 

across a broad range of industry sectors. Specifically, the relation 

delivers significant benefits including:

•  Early access to new technologies and products ensuring 

clients can enjoy the latest advances in cybersecurity.

•  Maximum value from WatchGuard products thanks to Viatek’s 

deep understanding of their features and capabilities.

•  Superior tech support through access to senior WatchGuard 

engineers who can quickly overcome any issues and ensure 

effective ongoing security.

•  Two-way communication that ensures feedback from  

clients can help to guide the development of future 

WatchGuard products.

This unique partnership between Viatek and WatchGuard 

can provide your organisation with the holistic, scalable, and 

dependable security solution it requires. Contact us today to 

learn more.

THE POWER OF A PARTNERSHIP
To ensure the delivery of the best possible tools and technologies, 

Viatek has chosen to partner with industry leading specialists.  

By forging close working relationships, this ensures clients have 

access to a portfolio of products that are leaders in their category.

One of Viatek’s most important partnerships is with IT security 

specialist, WatchGuard. For more than 20 years the company has 

pioneered cutting-edge security technology and delivered it as 

easy-to-deploy and easy to manage solutions. The company focuses 

on providing intelligent protection, simplified management, and 

actionable visibility.

Viatek’s security engineers are fully certified in WatchGuard’s suite of 

products and well experienced in their deployment and management. 

If required, they also have direct access to senior WatchGuard 

specialists who can provide additional guidance and assistance.

In recognition of Viatek’s close working relationship and extensive 

product knowledge, WatchGuard has appointed the company as 

Australia’s first Platinum Partner. This acknowledgment is further 

evidence of the deep working relationship that has developed 

between the two companies and the ability this provides to deliver 

world-class service to clients.

Since its establishment in 1984, Viatek has delivered a portfolio of services to clients across 

Victoria and New South Wales. Working from 19 office locations, the company’s 300 staff 

strive to understand each client’s unique requirements and then design and deploy a solution 

that matches those needs.
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Innovative IT solutions 
that keep you operating 
at your best and help 
your business grow.


